SALES ORDER The success of any business relies on keeping customers
happy. From initial contact to product delivery, successful customer
relations depend on effective and accurate handling of each step of the
sales cycle.

Visual Dolphin Sales Order takes better care of the company’s most
valuable asset, customers. It is the solution for streamlining the sales
cycle and significantly enhancing customer service. Immediate access to
up-to-date inventory and customer account information empowers the
| sales team to provide accurate and quick responses.

General Features

Visual Dolphin Sales Order offers the following advantages:

=% Manage your client quotes until it is confirmed into a sales order
«% Define special pricing conditions depending on your client’s profile
«% Issue your clients invoices based on the preset sales terms and conditions
- Generate automatically purchasing needs based on pre-set
rules and reordering conditions
- Manage your receivables based on agreed payment schedules
<% Define and apply salesmen commissions schemes
«% Query your sales trends based on client, date, item, etc.
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Clients are dlassified by categories. It is an important feature for the segregation of clients to provide exceptional reporting flexibility:

Client name, main business, contact information, full address including the client default invoice currency answer the'informationne
and improve the vital relationship with the organization’s clients.

A default salesman is assigned to the client. It will help later on in the calculation of the salesman commissions.

An unlimited number of user-defined fields may be customized for the clients. Fields values are identifiec e
alphanumeric, date, number, percentage or even tables and are useful to collect additional information-about
client. Constraints can be defined for each field, adding control to the entry.
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Dolphin will check first if the item price is defined in the special price list before proposing
the default item price.

A discount can be entered as default for a client. It will be proposed on the sales
order or an invoice. An additional discount, if specified, can also be taken off after
the first discounted amount is computed.
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Credit Limits and Payment Ilerms

With Visual Dolphin, identifying adequate credit conditions ensures a prompt and efficient follow-up of the cash
collection activity. Visual Dolphin provides a flexible definition of the credit conditions, like the credit limit or
payment terms, to accommodate with a diverse customer base. The client credit limit is controlled when preparing
a sales order or a direct invoice. Payment terms, when entered, helps reducing bad debts and increasing cash flow.
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Inactive Client

With Visual Dolphin, clients’ records are flagged as inactive when regular use is prohibited. This feature helps
organizing clients’ records effectively by identifying them as inactive and restricting transactions. Clients are not
deleted to allow historical reporting.

SALES

Visual Dolphin provides a comprehensive ordering and invoicing solution that can fit any type or size of business.
The usage of extensive automatic features simplifies the ordering process, saves time, eliminates errors and
facilitates cost-efficient operations which keep management and customers satisfied.

Moreover, Visual Dolphin helps management in making decisions using the most up-to-date business intelligence
solution that puts information needed at the user’s fingertips.

Quotes

Visual Dolphin proposes an integrated order management system that handles the sales process from its early
stages. Entering a quote is an element of the solution for streamlining the sales cycle and significantly enhancing
customer service.

The elements of a quote define information about the client, the salesman, the preferred warehouse and the list of
items required, quantities and prices. Prices and discounts are generated using the flexible multiple pricing scheme
supported by Visual Dolphin.

Quotes that are entered in Visual Dolphin are subject to a validation process that moves the initial quote through a
cycle of internal validation until it is confirmed by the client. At that time, the initial quote becomes a confirmed sales
order. In other words, Visual Dolphin converts automatically confirmed quotes to new sales orders.

Moreover, Visual Dolphin keeps track of the status of an order to generate statistics about quotes that were lost,
postponed or confirmed.

Sales Order Processing

With Visual Dolphin, processing sales orders is easy and efficient. Once a sales order is confirmed, it could be
delivered after checking item availability in inventory and client credit information.

Items quantities are specified in any of the unit of measures that were previously defined in Inventory Control. Visual
Dolphin proposes an unlimited number of units of measure (UOM) with fractional conversion factors.

Depending on the packaging of the

. i W reldoees ThedPaty Datastiond Repods Tool Ve Windes Help Golo N
tem apd the ype of t'h'e Har HRD @ & aMES & =
transaction, industry-specific  Fogmoms e — e T
measurement units may be defined |rus e[St boec  am W peey [ om
for an item. For instance, items may el : 'Jﬂr — e = st —
be  bought in  containers, |catms [t s | e e
. So2 . = ——_—
inventoried in pieces and sold in Basmama s L e Cocatent vy e
boxes. [ r mp
™~ Loak W Hone  © Fosimored = Uma AT e
Sales orqlers, d'epe’n.dmg on I g F—
requested item availability, can be wg
delivered partially, in more than [ E=es TasTecaTaes [um Tl o Tow Toem Keesl s T o Trar Fowslowm 7=
one dglivery. Sales orders are kept I L0 — = . Lo | |
open indefinitely until all items are [es___w« 1 rs _____ #x o® ;o o; spoo; ¢ 0w
delivered. Remaining ordered items |
can be cancelled at any time and [[Fj==== R EER———
the sales order closed. Fumcbon K Hele } Tetal oty (120
Pty | |

Fammecoon k| (i), IGECP™ | ITERT, o SR T e, S

| CramedEy PO SVDTOO0 DR et B utn o VN V248

Az Ta taa b Tl Do




Web Sales Order

Web Sales Order helps editing and keeping track online of the sales orders. It is _

completely flexible and easily tailored to suit the needs of the clients.Visual
Dolphin Web Sales Order is an innovative module developed to enhance your
sales order cycle. Its mission is to help you create, edit and keep track of your
customer orders , through your web browser, anywhere you are.

Every step of the sales order process has been designed to give maximum
efficiency. The WSO module is completely flexible and adaptable, and can easily be
tailored to suit the needs of the individual user.It takes into consideration all the
features of the Visual Dolphin back office ie credit limit, overdue balance, available
quantity, special price list per customer, special customer discount, salesman
catalogue etc.. WSO is completely integrated with all Visual Dolphin modules. This
means that all required information is at the fingertips of the user, to generate
unhindered productivity.
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FPayment Schedule

Visual Dolphin accommodates the need for accurate and timely receivables. e

Based on the payment schedule prepared in the sales invoice, Visual Dolphin generates the adequate transactions
in the Accounts Receivables to keep track of the clients’ payments. Due dates are established as per the agreed
credit terms that were previously defined for each client.

«=:SALESITIAM COrmrrmissions

Visual Dolphin offers a very powerful tool to calculate salesmen commissions. Set-up of the commission rates is very
flexible, since commissions’ rates are defined per family of items, per brand or a combination of a family and a
brand.

Commissions’ calculation is based on the quantity sold or the net sales with respect to pre-defined brackets of
percentages or target amounts. Visual Dolphin even proposes the possibility to attribute a lump sum amount
depending on the quantity sold.

The end of month calculation generates the commissions per salesman in a grid-like screen. The computed values
can even be reviewed and updated if necessary.



In countries where Value Added Taxes apply, Visual Dolphin enables
the entry of a VAT rate at the level of each item. The predefined VAT
rate is applied at invoice entry time, and facilitates the calculation of
the VAT.

~-3FORECAST

Sales & purchase forecast are essential parts of any business. Based
on historical dates analysis of market surveys & trends, sales persons'
estimates and buyers' budgets, the forecasts can be established.
Accurately forecasting the sales & purchases help you unforeseen
cash flow problems and manage your financing needs more
effectively.

Visual Dolphin proposes a variety of industry-standard reports to
produce critical information on sales orders, expected deliveries and
sales statistics.

The usage of a standard reporting tool provides the required
flexibility to produce effective reports and enables the users to
export all report data to an external file, utilizing most of the
standard supported data types, like ASCIL, RTF or Microsoft® Excel.

Sample Sales Reports:

~% Daily Sales Orders
=% Journal of Sales Orders

Printing Invoice Slips

Daily Sales

= Journal of Sales

«# Delivery Report

i Royalty Sales Report
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